Generating a Support Tool Archive

The Support Tool gathers logs, configuration files, and setup information from the Zend Server instance. This data is used to help Zend's support team to
troubleshoot issues, and provide comprehensive and efficient support.

The instructions to generate a Support Tool archive on all supported operating systems can be found below:

Linux and macOS

1. Run the following command in the terminal as 'root":

/usr/1ocal /zend/ bi n/ support _t ool . sh

@ Note:

The script accepts options (add - - hel p for the list), however, refrain from using - - f ul | and - - get - dbs, unless the Support personnel asked
for these options specifically.

2. The Support Tool archive will be created as $TMPDIR/ZSST_<hostname>_<version>_<timestamp>.tar.gz (if TMPDIR is not defined, it defaults to /tmp),
for example:

[root @erver ~]#/ usr/local/zend/bin/support_tool.sh
Pl ugi ns :
"Zend Server Database"
"System I nformation”
"System Overvi ew'
"HTM. phpinfo() Collector”
"Zend Server Logs Collector”
"Zend Server |nformation"
Archive created at /tnp/ZSST_server_2019.0.3_2019-11-26-133805.tar. gz
[root @erver ~]#

Windows
1. From the Start Menu, select Zend Server | Support Tool. On most systems you will receive a UAC prompt, which you'll have to accept.

2. Select the Create Support Tool archive with these options radio button (selected by default):



‘ Zend Server 2019.0 Support Tool version 2019.0 —

>
Select Options Or Actions ’r ‘\

Information to add to Support Tool or actions to perform \_,'

Select either the additional information types to indude in the archive created by the
Support Tool or an action to be performed.

Basic e

(®) Create Support Tool archive with these Options: ~
- [_] Full logs (by default only last 1000 lines)
- [] 50Lite databases
() Perform this Action:
- {_) Change the 'admin’ password
- {_) Switch to Simple Authentication
O Fend Server services:
, O Stop

() Start ~

Mote: Each of the Options above will increase the size of the generated archive,

(D Note:

Marking the Full logs and/or SQLite databases checkboxes may seem a good idea. However, in most cases this simply increases the size of
the archive significantly without adding useful information. Please mark these checkboxes only when the Support personnel asked you to do so.

3. Press Next.

4. Enter a location for the archive to be created in:

8 Zend Server 2019.0 Support Tool version 2019.0 - >
Lecation of the Support Tool Archive ’ ‘\
Where would you like to save the generated archive? \r_,'

Select the directory where the Support Tool archive will be saved.

Browse...




5. Press Next.

6. The Support Tool archive will be created in the location specified in step 4:

Support Tool -

The Support Tool archive was saved as:
Chldsersiadmin'Desktop ZS5T_2019.0.0_19-11-26_0612.72

IBM i

1. Log in with a *SECOFR class user profile and go to a 5250 command line.
2. Go to the Zend Server menu and run Support Tool:
2.1. On Zend Server 9.x and later:
go zendphp7/ zsmai nt

Select option "40. Run Support Tool"
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2.2.0n Zend Server 8.5.3 to current version of 8.5.x:

go zendsvr 6/ zsmai nt

Select option "40. Run Support Tool"

2.3.On Zend Server 6, 7, or 8 prior to 8.5.3:
go zendsvr 6/ zsmenu

Select option "3. Run Support Tool"

A job named ZSVR_REP will be submitted. Allow this job to complete.

3. In the Display Job menu, select option "4. Display spooled files"



ZSMAINT Zend Server 2019.0.0 Maintenance Menu
System: ZENDSUP1
Select one of the following:

Support
Display nd Server PTF status 40. Run Support Tool
Load Zend Server PTF 41. Reset Zend Server environment
Apply Ze er 42. set Toolkit environment
Remove Zend Server PTF
IBMi Server General
Global Activation 50. Display IBMi Server Info
20. Zend Server Subsystem action at IPL 51. Work with User Spooled Files
52. Work with System Values

Server General

Display Zend Server V
Display XMLSERVICE Version
Display Zend Server Info
Display PHP version

ancel
stem main menu

Display Job
Job: ZSVR_REP User: QTMHHTTP
Select one of the following:
Display job status attributes
Display j definition attributes

Display run attributes, if active
Display spooled files

Display job Tog, if active, on job queue, or pending
11. Display call stack, if active
12. Display locks, if active
13. Display library 1list, if active
14. Display open files, if active
15. Display file overrides, if active
16. Display commitment control status, if active

Selection

Cancel

5. Find and open the QPRINT spool file with a single page, containing the path and filename of the Support Tool archive



Display Job Spooled Files
Job: SVR_REP User: MHHTTP Number: 46853

Type options, press Enter
5=Display

Device or Total Current
Opt File Queue User Data Status Pages Page Copies
5 QPRINT QPRINT RDY 1 1

Bottom
F3=Exit F10=Vi Fll=View 2

Display Spooled File

Bottom




Alternatively, simply find the Support Tool archive in the /tmp directory of IFS. The file name in newer releases of Zend Server follows this pattern:

ZSST_<version>_<ti nestanp>.tar. gz



ZSMAINT Zend Server 2019.0.0 Maintenance Menu

System: ZENDSUP1
Select one of the following:

Support
Display nd Server PTF status 40. Run Support Tool
Load Zend Server PTF 41. Reset Zend Server environment
Apply Ze er 42. set Toolkit environment
Remove Zend Server PTF
IBMi Server General
Global Activation 50. Display IBMi Server Info
20. Zend Server Subsystem action at IPL 51. Work with User Spooled Files
52. Work with System Values
Server General
Display Zend Server V
Display XMLSERVICE Version
Display Zend Server Info
Display PHP

Work with Object Links
tory Coe e tmp

Type options, press Enter.

2=Edit o ove splay =Rename 8=Display attributes
11=Chang

Object Tink

Bottom
Parameters or command

it F4=Prompt F5=Ref trieve F1 F17=Position to
isplay entire field 3=More options

In older releases of Zend Server the file name pattern is this:

zend_server_report_bug_<tinmestanp>.tar. gz
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